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Things to consider before setting up your multi factor access to the Auvenir application

Auvenir’'s Multi Factor Authentication process meets all the required security guidelines. We use the services of Microsoft B2B for the conditional
access to our SaaS applications. We hold a resource tenant level account called DMC Hosting within the Microsoft network.

Before accepting the invite, please note the below issues may arise:

* You may be asked to enter your existing MS Office password. This is because the Microsoft ID can be used across different platforms such as an
Apple, Google or AWS ID. These platforms are managed separately.

* For Admin users, you may be using an alias account and would need to make this email address the primary account within Microsoft. Please see
this guide.

* You may see your email presented as such: clientemail_clientdomain.(ca / com)#EXT#@DMCHosting[onmicrosoft...] — this is a perfectly normal
set up within our DMC Hosting tenant account.

 If you are using a firewall you may need to whitelist the following URL's:

 https://ca.auvenir.com; https://ap.auvenir.com; https://helpdesk.auvenir.com; https://crm.auvenir.com

A few advantages to this set up:
* You do not need to create a new user ID. It will follow the email address you provided when signing up.

* You can use your cell phone number to receive a text or set up the DMCHosting tenant within the Microsoft Authenticator Application. It will send
you a distinct code for the Auvenir application.
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https://learn.microsoft.com/en-us/entra/external-id/authentication-conditional-access
https://support.microsoft.com/en-us/office/add-or-remove-an-email-alias-in-outlook-com-459b1989-356d-40fa-a689-8f285b13f1f2#:%7E:text=or%20school%20account.-,Go%20to%20Manage%20how%20you%20sign%20in%20to%20Microsoft.,use%20as%20your%20primary%20alias
https://ca.auvenir.com/
https://ap.auvenir.com/
https://helpdesk.auvenir.com/
https://crm.auvenir.com/

Step - 1

)

You will receive an email from “no-reply@auvenir.ca’

yahoo!mail a

| Inbox

Ad  Make your collection unbeatable Your one-stop shop for rare, vintage, and new releases

Unread ® no-reply@auvenir.ca Q. 1% Invitation to Auvenir Vue en Frangais Hi Peter, Thanks for signing up for Auvenir'To fully secure your account we need to set up multi-factor aut...

Starred 6 Yahoo e @ Welcome to your new fave inbox, Pe... Discover email features that make life easier Hey there, Peter! Your new inbox makes life easier. 5... 6:18 ANy

Drafts
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Archive
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No-reply email invite to join Auvenir
Trash
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M photos
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Step - 2

& fack W G W

no-replyiflauvenir.ca <n
To: Jupeterav@yahoa.com

Select “"Set up Account °

Vue en Frangais

Hi Peter,

Thanks for signing up for Auvenir!
Views

To fully secure your account we need to set up multi-factor authentication.
Photos

Auvenir has partnered with Microsoft Authenticator for this purpose.
Documents
&5 Emaik to mysef At Auvenir we are hosting our application on the following domain:
. DICHosting.ca. On acceptance you will be prompted with a Microsoft
Subscriptions

consent meszage which will ask your permizsion to share your information
Shopping

with Auvenir.
Receipts
Travel Organization: Auvenir

Hosting Domain: OMCHosting.ca

Folders

+ New Folder Set up account

Need help with something? Reach out to us at

This email iz not menitored. Please do not reply.
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$402-225 Rihround Steet est
Toronto, O M5V 12

auvenircom  info@auvenir.ca

finy
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Step -3

* The Microsoft B2B process will request to send a code to the same
email address.
» Select “Send code” B® Microsoft

B® Microsoft

jupeterav@yahoo.com

Sign in

We'll send a code to jupeterav@yahoo.com to sign
you in.
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Step -4

The code will be sent from DMCHosting (via Microsoft)

® DMUCHosting (via Microsoft] 2, 1% Your DMCHosting account verification code O, DMCHostingAccount verfication code To access DMCHosting's apps and resources, please use the code below for acoount verfication. The code will onhy wo:
e 2 Jougtation to Bipaenic Ve oo Eeone ot L Doter Thon o for o ins e fon B et To Flbs cec e e oo e mee b sot s o Fa o b e e B et b st e i BT n o o e For

'@' Yahoo ¥r € Welcome to your new fave inbox, Peter Discover emnail festures that make life easier Hey there, Peter! Your new inbox makes life easier. See how on the app. Download the app Your new inbox makes [ife ezsie

The email from DMCHosting will provide the code for the next step of the setup
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€ Back *' @ » Bl ~rchive B Move M Delete e Sparn  eee

BN Microsoft
[ |

www.microsoft.com

Your DMCHosting account verification code

[ ]| DMCHosting (via Microsoft) <zccount-security-noreply

: [ | To: jupeteravi@yshoo.com
Archive

spam DMCHosting

Account verification code

To access DMCHosting's apps and resources, please use the code below for account verification, The code will only work for 30 minutes.
Photos

Documents Account verification code:
Emails to myzelf 14??55'3?

Subscriptions
St If you didn't request a code, you can ignore this email.
Receipts

Trawel

Folders

+ Mew Folder
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Step -5

Enter the code you have received and select "Sign in”

B Microsoft

B® Microsoft
& Jupeterav@yahoo.com

Enter code
We just sent a code to jupeterav@yahoo.com

14775507

it for a few minutes and try again

¥ again.
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Step -6

Please read and select “accept” to approve the permissions agreement by the

DMC Hosting account

BT Microsoft

jupeteray@yahoo.com

Permission requested by:

p DMCHosting

drchosting.ca
By accepting, you allow this organization to:

w  Receive your profile data

our profile data means your name, email address, and
photo

Collect and log your activity

Youwr activity data means your access, usage, and content
associabed with thesr apps and resources

Use your profile data and activity data

Thiis data may be used with your access and use of their
apps and resources, as well a5 to creste, control, and
administer an account according to their policies

You should only accept if you trust DMCHaosting, DIMCHosting
has not provided a link to their privacy statement for you to
review. You can update these permissions at
hllp::."_-’mvdct.nu::i.mi:_rn:nfl!. an_"ul:]unla:l!ic-m-

Learn More

This resource is not shared by Microsoft.
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Step -7

Select your email account
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Step -8

Select “Next”

o™ Microsoft

jupeterav@yahoo.com

More information required

Your organization needs more information to keep
YOUr account secure

s g different account

Learm more

AUVENIR



Step -9

* Option 1 will direct you to download
the Microsoft Authenticator application, Keep your account secure
to complete the Two-Factor
Authentication (2FA) el Autentitor

é Start by getting the app
On your phoneg, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

* Option 2 will request your mobile
number to send a code to complete

the Two-Factor Authentication (2FA)
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Option 1

Keep your account secure Keep your account secure

Yfour organization requires you to set up the following methods of proving who you are. Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator Success!

Set up your account Great job! You have successfully set up your security info. Choose "Done” to continue signing in.

If prompted, allow notifications. Then add an account, and select "Work or school”. Default sign-in method:

=
Microsoft Authenticator

I want to set up a different method
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Option 2

Additional security verification

Secure your account by adding phone venfication to your password. View video to know how to secure your account

Step 1: How should we contact you?

Authentication phone

Please enter your mobile
Canada (+1) : <: number to receive a code

by text message
Method

Send me a code by text message

L) Call me

Your phone numbers will only be used for account security. Standard telephone and SM5 charges will apply.
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Customer Success is our priority!

><] Email Us!

Email us with any question or query.
We will respond in 24 hours.”

(. Call Us!

Call us to speak directly with our support team
about your questions.*



mailto:support@auvenir.ca
tel:+1%20(855)%20528-8364

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

